R. Hance Haney
Executive Director — Federal Regulatory

1020 19th Street NW, Suite 700
Washington, DC 20036

202 429 3125
202 293 0561 fax

Email hhaney@qgwest.com Q w e S t ‘-.. 1

Spirit of Service
November 15, 2002

EX PARTE

Ms. Marlene Dortch

Secretary

Federal Communications Commission
445 Twelfth Street, S.W.

Washington, D.C. 20554

Re:  WC Docket No. 02-314 — Application of Qwest Communications
International Inc. for Authorization to Provide In-Region,
InterLATA Service in the States of Colorado, Idaho, Iowa,
Montana, Nebraska, North Dakota, Utah, Washington and
Wyoming

Dear Ms. Dortch:

Qwest Communications International Inc. (“Qwest”) submits this filing at
the request of Commission staff to update the record as to the number of times Qwest
issued multiple CSRs on a monthly basis from June through September, 2002. This
information, disaggregated by EDI and GUI version number, can be found in Attachment
A to this filing.

The 20-page limit does not apply to this submission.

Respectfully submitted,
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J. Stanley
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Attachment A

Pre-ordering, Multiple CSR Responses: IMA-EDI and IMA-GUI

Percentage of “Review CSR” transaction attempts that received a multiple CSR response.'

June 2002 (Release 10.0 implemented mid-month)

Release | Percentage

EDI 10 0%
EDI 9 2.7%
EDI 8 4.2 %
GUI 10 4.1 %
GUI 9 4.8 %
July 2002

Release Percentage

10 EDI 0%
9 EDI 57 %
8 EDI 5.0%
10 GUI 4.0 %
August 2002

Release Percentage

10 EDI 2.1%
9 EDI 4.1 %
8 EDI 52%
10 GUI 4.4 %
September 2002

Release Percentage

10 EDI 4.8 %
9 EDI 5.8%
8 EDI 3.4%
10 GUI 43 %

' Previously, Qwest provided similar data for 7/1/02 to 8/4/02. See Qwest I and II 08/13/02a Ex Parte
(Response to WCB on Migration by TN, Multiple LSRs and WorldCom CRs). Qwest also provided similar
data for the combined months of May 2002 and June 2002. See Qwest I and II 09/09/02¢ Ex Parte
(Response to WCB on Occurrence Rates for CSR Transactions that Resulted in Multiple CSR Responses for
May and June). The information previously provided contained data from internal Qwest testing in the
production environment.; data provided herein reflects only commercial CLEC activity.






